Calaveras Telephone Company
Annual 54.313 Report of High-Cost Recipient

54.202(a)(1)(ii)

Five-Year Plan Progress Report

REDACTED - FOR PUBLIC INSPECTION




<010>  Study Area Code 542301

<015>  Study Area Name CALAVERAS TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Rose Cullen

<035> _Contact Telephone Number - Number of person identified in data line <030> 2087852211 ext.238
<039>  Contact Email Address - Email Address of person identified in data line <030> rose.cullenecaltel . com

<220>
<a> <bl> <b2> <h3> <bd> <cl> <c2> <d> <g> <f> <g> <h>
NORS am Did This Outage |
i Outage Outage | Numberof | Total Facilities Service Outage Affect Multiple
Norbar " | Outage Start Start | Outage End | End Customers | Numberof | Affected Description (Check StudyAreas |  Service Outage Preventative
Date Time Date Time Affected C {ves / No) all that apply) (Yes / No) Resoluti Procedures
Wireline (including cable) Voice _— gwitch
14-34652551 | 11/26/2014] 05:18 | 212/1/2014 | 10:07 2 3530 Yes (nen-VoIP),911, ES1l or NG9ll i ard reset on
’ Services only,All circuits busy ° Lrunks replacement




FCC Form 481
Line 510

Calaveras Telephone Company
SA 542301
Annual 54.313 Reporting for High-Cost Recipients
54.313 (a)(5) Certification

Compliance with Service Quality Standards and Consumer Protection

54.313 (a)(5) Certification that Calaveras Telephone Company is complying with applicable service
quality standards and consumer protections rules.

The following statements describe Calaveras Telephone Company’s compliance with the California
Public Utilities Commission’s (CPUC) and Federal Communications Commission’s (FCC) requirements for
service quality standards and consumer protection.

Service Quality Standards

Calaveras Telephone Company complies with the service standards of the CPUC General Order 133-C,
Rules Governing Telecommunications Services — Service Quality, and CPUC General Order 168, Market
Rules to Empower Consumers and to Prevent Fraud — Consumer Protection, and related order of the
CPUC.

Consumer Protection

Calaveras Telephone Company complies with the requirements of 47 CFR Part 64 Subpart U, Customer
Proprietary Network Information (CPNI) and the Federal Trade Commission’s Red Flags Rule to prevent
identity theft. Calaveras Telephone Company has adopted CPNI and Red Flags Rule procedures, training,
recordkeeping, and supervisory reviews.




FCC Form 481
Line 610

Calaveras Telephone Company
SA 542301
Annual 54.313 Reporting for High-Cost Recipients
54.313 (a)(6) Certification

Functionality in Emergency Situations

The following provides information that Calaveras Telephone Company is able to function in emergency
situations as set forth in 54.202 (a)}{2).

Calaveras Telephone Company has a reasonable amount of back-up power to ensure functionality
without an external power source in the event of an emergency situation. Calaveras utilizes multiple
back-up power sources including 8-hour battery backups, multiple mobile generators, and multiple fixed
generators. Calaveras retains sufficient fuel onsite to operate the generators for long periods of time in
the event of a major power outage.

Calaveras Telephone Company is able t reroute traffic around damaged facilities using redundant voice
and data routes. Redundant and alternate facilities that Calaveras has in place ensure that Calaveras is
capable of managing traffic spikes resulting from emergency situations.



<010>

Study Area Code

542301

<015>

Study Area Name

CALAVERAS TEL €O

<020> Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data Rose Cullen

<035>  Contact Telephone Number - Number of person identified in data line <030> 2097852211 ext.238
<039> Contact Email Address - Email Address of person identified in data line <030>  rese cullengcaltel.con
<701> Residential Local Service Charge Effective Date 1/1/2015

<702> Single State-wide Residential Local Service Charge

<703>

" Residential Local

Manmry Extended Area

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
[ Coppercpolis FR 20.325 0.0 8.7 0.0 2150
cA Jenny Lind FR 20.28 0.0 0.75 0.95 21.95




<010>

Study Area Code

542301

<015>  Study Area Name CALAVERAS TEL €O
<020> _Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Roge Cullen

<035> _Contact Telephone Number - Number of person identified in data line <030> 2097852211 ext.238
<039> Contact Email Address - Email Address of person identified in data line <030> rose.cullangcaltel . com
<711>

Usage Allowance

Exchange (ILEC) Residential State Rasuw Total Rates Broadband Service - Broadband Service Usage Allowznce Actlan Tak
State ction Taken

Rate Fees and Fees Download Speed |{jpinad Speed (Mbps)| (GB) he

(Mbps) When Limit Reached {select}

- Copperopolis 49.95 0.0 49.95 1.0 512.0 0.0 Uthai, o, uskge 1inlE
oA Copperopolis €9.98 0.0 o5 i% 6.0 HEE. 0 58 other, Wo usage limit
oA Copperopolis 3995 G0 39,55 10.0 1.8 0.0 Other, No usage limit

- i Other, No usage limit
CA Cogperopolls 119.9% 0.5 119.95 20.0 5.0 0.0

3 Other, No usage limit

CA Coppevepclis 169.95 0.0 169.95 $0.0 25.0 0.0




<010> Study Area Code 542301

<015> Study Area Name CALAVERAS TEL CO
<020>  Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Rose Cullen

<035> Contact Telephone Number - Number of person identified in data line <030> 2057852211 ext.238
<039> Contact Email Address - Email Address of person identified in data line <030> rose.cullendcaltel  com
<B10> Reporting Carrier Calaveras Telephone Company

<811> Holding Company Calaveras Communicaticns Company

<812> Operatln_g Company Calaveras Telephone Company

Affiliates

SAC Doing Business As Company or Brand Designation

CalTel Connections

CalTel Connections




FCC Form 481
Line 1010

Calaveras Telephone Company
SA 542301
Annual 54.313 Reporting for High-Cost Recipients
54.313 (a)(10) Certification
Voice Services Rate Comparability Certification

Pursuant to 47 C.F.R. § 54.313 (a) (10), Calaveras Telephone Company certifies that it is in compliance
with the requirement that its rate for voice services is no more than two standard deviations above the
national average urban rate for voice service of $47.48, as specified in Public Notice DA 15-470 issued on
April 16, 2015. Calaveras Telephone Company’s current rate for voice service is $21.22 (local rate is
$20.25 and state-mandated surcharges is $0.97), and therefore, is not more than two standard
deviations above the national average urban rate.



FCC Form 481
Line 3010

Calaveras Telephone Company
SA 542301
Annual 54.313 Reporting for High-Cost Recipients
54.313 (f)(2) Certification

Progress Report on 5 Year Plan — Milestone Certification

Pursuant to 47 C.F.R. § 54.202(a) Calaveras Telephone Company certifies that it has taken and continues
to take reasonable steps to provide upon reasonable request broadband speeds of at least 4

Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice
over Internet Protocol, and usage capacity that is reasonably comparable to offerings in urban areas as
determined in an annual survey as specified in Public Notice DA 15-470, and that requests for such
service are met within a reasonable amount of time.




sording 10 the Paperwork Reduction Act of 1995, an agency may not conduct or sponser, and a person s not regquired 10 respond to, a collection of information unless it displays a valid OMB conirol number. The valid

1B vontrol number for this nformation collection is 05720031, The time required to plete this 1l is estimated to average 4 hours per response, incloding the time for reviewng instroctions,
rehing existing data sources. gathening and maintaining the data needed, and completing and reviewing the collection of information.
USDA-RUS This data will be used by RUS to review vour financial situation. Your response is required by 7 US.C. 93 v seq.
and, subject to federal laows and fi parding confidential nformation, will be treated as confidential,
|BORROWER NAME
OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

Calaveras Telephone Company

STRUCTIONS-Submir repart fa RUS within 30 davs after close of the period. PERIOD ENDING BORROWER DESIGNATION
- detailed insiructions, see RUS Bulletin 1744-2. Report in whole dollars onfy. December, 2014 CA0531
CERTIFICATION

We hereby certifv that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the svstem

1o the best of owr knowledge and belief.

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES,

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CFR CHAPTER XVII
{Check one of the following)

All of the obligations under the RUS loan documents

have been fulfilled in all material respects.

There has bean a default in the fulfillment of the obligations
under the RUS loan documents. Said default{s) is/are
specifically described in the Telecom Operaling Report

James Tower 3/18/2015
DATE
PART A. BALANCE SHEET
BALANCE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR END OF PERIOD
IRRENT ASSETS B [ ICURRENT LIABILITIES
. Cash and Equivalents . Accounts Payable
. Cash-RUS Construction Fund . Notes Payable
. Affiliates: . Advance Billings and Payments
a. Telecom, Accounts Receivable . Customer Deposits
b. Other Accounts Receivable . Current Mat. L/T Debt
c. Notes Receivable . Current Mat. /T Debt-Rur. Dev.
. Non-Affiliates: . Current Mat.-Capital Leases
a. Telecom, Accounts Receivable . Income Taxes Accrued
b. Other Accounts Receivable . Other Taxes Accrued
c. Notes Receivable . Other Current Liabilities
. Interast and Dividends Receivable 35. Total Current Liabilities (25 thru 34)
. Material-Regulated ONG-TERM DEBT
. Material-Nonregulated . Funded Debt-RUS Notes
. Prepayments . Funded Debt-RTE Notes
. Other Current Assets . Funded Debt-FFB Noles
. Total Current Assets (1 Thru 9) . Funded Debt-Other
INCURRENT ASSETS 40. Funded Debt-Rural Develop. Loan
. Investment in Affiliated Companies ._Premium (Discount) on LT Debt
a. Rural Development . Reacguired Debt
b. Nonrural Development 43. Obligations Under Capital Lease
Other Investments 44, Adv. From Affiliated Comp
a. Rural Development . Other Long-Term Debt
b. Nonrural Development . Total Long-Term Debt (36 thru 45)
. Nonregulated Investments OTHER LIAB. & DEF. CREDITS
. Other Noncurrent Assets 47. Other Long-Term Liabilities
. Deferred Charges 48. Other Deferred Cradits
. Jurisdictional Differences 49. Other Jurisdictional Differences
. Total Noncurrent Assets (11 thru 16) . Tatal Other Liabilties and Deferred Credits (47 thru 49)
ANT, PROPERTY, AND EQUIPMENT Quity
. Tel Plant-in-Service 51. Cap. Stock O 1. & Subscribed
. Property Held for Future Use . Additional Paid-in-Capital
. Plant Under Construction . Treasury Stock
. Plant Adj., Nonop. Plant & Goodwill 4. Membership and Cap. Certificates
. Less Accumulated Depreciation ._Other Capital
. Net Plant (18 thru 21 less 22) . Patronage Capital Credits
. TOTAL ASSETS (10+17+23) . Retained Eamings or Margins
8. Total Equity (51 thru 57)
. TOTAL LIABILITIES AND EQUITY (35+46+50+58)
Total Equity = 55.34% % of Total Assets Page 1016

REDACTED - FOR PUBLIC INSPECTION




USDA-RUS BORROWER DESIGNATION
CAO0531
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

8] 5 0
INSTRUCTIONS- See RUS Bulletin 1744-2 ecember, 2014

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues

Miscellaneous Revenues

Uncollectible Revenues
Net Operating Revenues (1 thru 5 less 6)

Plant Specific Operations Expense

I Rl Bl B 2 S

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)
Depreciation Expense

=
o

pry
-

. Amortization Expense

pry
L

Customer Operations Expense
Corporate Operations Expense

-y
o

—
=

Total Operating Expenses (8 thru 13}
Operating Income or Margins (7 less 14)

F
o

=
@

Other Operaling Income and Expenses

pres
.

State and Local Taxes
Federal Income Taxes

=
o

=
©

Other Taxes

. Total Operating Taxes (17+18+19)

Net Operating Income or Margins (15+16-20)
. Interest on Funded Debt

[]
=

(2]
-y

]
[o*]

<]
(%]

. Interest Expense - Capital Leases

(]
+a

. Other Interest Expense
. Allowance for Funds Used During Construction

[]
[

3

Total Fixed Charges (22+23+424-25)

Nonoperating Net Income

Extraordinary Iltems

. Jurisdictional Differences

. Nonregulated Net Income

. Total Net Income or Margins (21+27+28+29+30-26)
. Total Taxes Based on Income

N
o

N
o

(]
w

w
(=1

L
purd

(]
o

£l

Retained Eamings or Margins Beginning-of-Year

Miscellaneous Credits Year-to-Date

(]
w

. Dividends Declared (Common)
Dividends Declared (Preferred)

[
o

w
~

Other Debits Year-to-Date
. _Transfers to Patronage Capital

(]
oo

(2]
w

. Retained Earnings or Margins End-of-Period g31+33+34} - (35+36+37+38)]
Patronage Capital Beginning-of-Year

B
=

B
-

. Transfers to Patronage Capital

Y
[+

. Patronage Capital Credits Retired

. Patronage Capital End-of-Year (40+41-42)
Annual Debt Service Payments

. Cash Ratio [(14+20-10-11)/ 7]

. Operating Accrual Ratio [{(14+20+26}/ 7]

. TIER [(31+26) / 26]

F
(%

S

>
w

B
(2]

™
o

Y
b

DSCR [(31+26+10+11) / 44]

REDACTED - FOR PUBLIC INSPECTION

THIS YEAR

Page 2 of 6




USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

BORROWER DESIGNATION
CAD531

PERIOD ENDED
December, 2014

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

1. RATES

2. SUBSCRIBERS (ACCESS LINES

EXCHANGE

B-1 R-1
(@) (b)

BUSINESS RESIDENTIAL
b

CoEEgrngolis

22.14 20.25

| Jenny Lind

25,30 21.20

MobileWireless

Route Mileage
Oulside Exchange
Area

Total

No. Exchanges

2|

3. ROUTE MILES

TOTAL
(including fiber)
a

REDACTED - FOR PUBLIC INSPECTION




USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

BORROWER DESIGNATION
CA0531

PERIOD ENDED
December, 2014

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Detalls on Least Ex

EXCHANGE

No Of Broadband

No. Access Lines
with BB Subscribers

available

b)

[Copperopolis |
Jenny Lind

Tolal

REDACTED - FOR PUBLIC INSPECTION

Number Of
Subscribers

Advertised
Download Rate
(Kbgs)

nsive Broadband S¢

ervice

Advertised
Upload
Rate (Kbps)
e

Price Per Month

Standalone/Pckg Type Of

Technology




USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR .
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2014

INSTRUCTIONS- See RUS Bulletin 1744-2

PART D. SYSTEM DATA

PART E. TOLL DATA

1. Study Area ID Code(s) 2. Types of Toll Settlements (Check one)
a 542301 Interstate: D Average Schedule Cost Basis
b
£ Intrastate: D Average Schedule Cost Basis
d.
e,
i
2.
h.

PART F. FUNDS INVESTED IN PLANT DURING YEAR

1. RUS, RTB, & FFB Loan Funds Expended

2. Other Long-Term Loan Funds Expended

3. Funds Expended Under RUS Interim Approval
4. Other Short-Term Loan Funds Expended

{5. General Funds Expended (Other than Interim)
IB, Salvaged Materials

|r. Contribution in Aid to Construction

|- Gross Additions to Telecom. Plant (1 thru 7)

PART G. INVESTMENTS IN AFFILIATED COMPANIES

CURRENT YEAR DATA CUMULATIVE DATA
Cumulative

Cumulative

Income/Loss Cument

Investment

INVESTMENTS I
Balance

il

This Year To Date To Date

This Year

(e} [L]) (3] () ie)

1. Investment in Affiliated Companies - Rural Development
2. Investment in Affiliated Companies - Nonrural Development

Page 5of 6

REDACTED - FOR PUBLIC INSPECTION



‘A A
USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR Choh3l
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2014

PART H. CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephone services? (Check one) YES D NO

EQUIPMENT CATEGORY DEPRECIATION RATE

1. Land and support assets - Motor Vehicles

2. Land and support assets - Aircraft

3. Land and support assets - Special purpose vehicles
-

5

Land and support assets - Garage and other work equipment

Land and support assets - Buildings

§6. Land and support assets - Furniture and Office equipment

7. Land and support assets - General purpose computers

8. Central Office Switching - Digital

[s. cCentral Office Switching - Analog & Electro-mechanical

10. Central Office Switching - Operator Systems

11. Central Office Transmission - Radio Systems

12. Central Office Transmission - Circuit equipment

13. Information origination/termination - Station apparatus

14. Information origination/termination - Customer premises wiring

15. Information origination/termination - Large private branch exchanges
16. Information origination/termination - Public telephone terminal equipment

17. Information origination/termination - Other terminal equipment
18. Cable and wire facilities - Poles

19. Cable and wire facilities - Aerial cable - Metal

20. Cable and wire facilities - Aerial cable - Fiber

21. Cable and wire facilities - Underground cable - Metal

22. Cable and wire facilities - Underground cable - Fiber

23. Cable and wire facilities - Buried cable - Metal

24. Cable and wire facilities - Buried cable - Fiber

25. Cable and wire facilities - Conduit systems

26. Cable and wire facilities - Other

Page 6 of 6
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